DSHS CONTACT NUMBERS

For Medical and Billing Assistance

Medical Assistance Customer Service Center-------—---=—-———— oo 1-800-562-3022
Provider INnquiries-———————--- - Press 2
Client Eligibility Check --------------------ee e e e Option 1

Claim Status Check —---==--==—- oo oo Option 2
Medicare Eligibility (FAX: 360-664-2186) (Email: medicareabcd@dshs.wa.gov) ---- Option 3
Provider Enrollment ---—-—------------ev e e e e e e Press 3
ToEnroll ----=---m-mm e Option 1
Enrollment Status Check------------—----- -~ - oo e e e o Option 2
Changes to NUMDer === === o o e e e e e e e e e Option 3
Coordination of Benefits HOTLINE ----------=--——————— oo 1-800-562-6136
Casualty Unit —-===---em e e 1-800-894-3754

DME Prosthetics & Orthotics (Providers Only) -—-------————— = 1-800-292-8064
DME Authorization -----—-=====——m—— oo FAX 1-360-586-5299
Dental Authorization (Email dentalauth@dshs.wa.gov)------------==—————————————- FAX 1-360-725-2123
Pharmacy Authorization (Providers Only)------———————— - 1-800-848-2842
Point of Sale (POS) HELP DESK-----==-==--mm - oo 1-800-365-4944
Physician services Authorization -----------=---—————— - FAX 1-360-586-1471
FRAUD HOTLINE —---—-m oo oo 1-800-562-6906
Provider Fraud -----=——--= - = - 1-253-593-2154
Hospice Notification (FAX: 360-725-1965) --------—---——-mmmm oo 1-360-725-1582
Take Charge HOTLINE ---=====m=me e e e e e 1-800-770-4334
EDI Gateway Enrollment/Tech Support--------—---=————————mm oo 1-800-833-2051
Department of Printing for Billing Instructions -------------——— o 1-360-586-6360
FAX Request to: ATTN: Fulfillment ------—-—---—— - FAX 1-360-586-6361

Provider Field Representatives
Matt Ashton (360) 725-1022 Gary Monroe (360) 725-1023
Rita Honc (360) 725-1024) Sheryl Hermanson (360) 725-1027

Provider Relations Unit Website — http://maa.dshs.wa.gov/provrel/
Washington State WAMedWeb — https://wamedweb.acs-inc.com/wa/general/home.do
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